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Special Reports:

The OIG Responds
In contradictory and varying accounts the Department of Education’s Office of Inspector General has
been making the case that for-profit schools require the bulk of their investigative time. The OIG’s
response to Rep. Rob Andrews outlines their beliefs and the data they use to support their position.

Our coverage includes:

Thomas Carter’s original statement in the March 1, 2005 hearing. (blue page)

The OIG’s response to Rep. Andrews’ questions. p.1

Appendix A to the OIG’s response, which lists all successful criminal prosecutions related to
proprietary schools in Title IV programs. p.3

Our review of the 95 cases selected by the OIG.  p.7

OIG Investigative Reports from the OIG Web site for 2005 and 2004 showing that all but two
listed cases are NOT related to for-profit schools.  p.8

Hill Day & Policy Forum:  Observations, Commentary and Quotes
Our coverage includes:

The Policy Forum–photos and quotes from Sally Stroup, Assistant Secretary for Postsecondary
Education and Terri Shaw, COO, Federal Student Aid.  p.10

Observations from an Investor Perspective–by Richard Close, Jefferies & Company. p.12

On the Hill–photos and commentary as the ECPI College of Technology team makes the
rounds of Capitol Hill. p.14



Congressional Hold Up
Key Initiatives Not Moving Until Budget Logjam Broken
An interview with Tom Netting

Deadlocked budget battles on Capitol Hill have left several key policy issues for proprietary career colleges
sitting in a legislative limbo. p.21

Successful Recruiting
Datamark’s Admissions Trainers Spell Out a Simple Formula: Talk Less. Listen More.
An Interview with Pamela Tiemeyer Jones & Michael S. Purles 

The Datamark trainers teach a logical, non-manipulative system that makes sense:  listen to
the prospect, respond to the prospect, and guide the prospect. The key to success is to stop
regurgitating school information that is meaningless to the prospects unless they first
know they can succeed. p.26

My Life and Mission:  Touching Students’ Lives
An Interview with Jane Parker

A total can-do person, Jane Parker is the model of everything that makes private career education great. Tough,
fair, and caring, Jane is never afraid to get involved and do what’s needed to help the student succeed. p.36

BERA:  Business Education Research Associates
A Brief History
By Jan V. Friedheim

This pioneering idea exchange group traces its origins back to 1946 and is very much alive today. Having had a
significant impact in the early days of the career college sector, the organization today provides a dynamic forum
for the discussion of best practices. p.46
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Feature Stories:

GREAT Awards Breakfast–CCA honors seven outstanding graduates at a special breakfast with members 
of Congress. p.16

Supplemental materials include:

Table One:  Selected slides from the presentation by Sally Stroup and Terri Shaw. p.17

Table Two:  Top 10 Cited Deficiencies. p.19

CCA Ad #7 featuring the 2005 GREAT Award Recipients. p.20

Reauthorization From the Other Side
American Association of Community Colleges
Legislative Update

In their policy comments, the community colleges clearly don’t like or trust the for-profit career college sector, and see
reauthorization as a possible win/lose proposition. p.24
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Working Smart
Datamark CEO Discusses School Success in Competitive Marketplace
An Interview with Tom Dearden

Taking over from Arthur Benjamin as CEO, Tom Dearden’s focus is to help schools work “smarter.” Tom
believes that those who will be successful will be the schools that carefully research the marketplace and
the prospect pool. p.52

Arthur Benjamin
An Update
After leaving Datamark, Arthur Benjamin has accepted the position of president and CEO of ATI–American
Trades Institutes, a group of eleven schools headquartered in Dallas. In his new position Arthur tells us his
goal is to apply a lifetime of learning, from both the school operations side and the marketing services
side, to ATI in a way that will demonstrate what the future of the business can look like. p.55


